DISPERSAL POLICY

The purpose of this Dispersal Policy is to ensure, so far as it is possible, that minimum disturbance or
nuisance is caused to our neighbours and to ensure that the operation of the premises makes the
minimum impact upon the neighbourhood in relation to potential nuisance and anti-social behaviour.
This will be achieved by exercising pro-active measures towards and at the end of the evening.

By ensuring that this Dispersal Policy document is brought to the attention of Management and Staff
we will seek to encourage the efficient, controlled and safe dispersal of our patrons during our
closing period.

1. At the end of the evening management and staff will assist with the orderly and gradual
dispersal of patrons.

2. Staff Members (including door personnel when employed) will advise patrons to leave the
premises quickly and quietly out of respect for our neighbours.

3. Notices will be displayed requesting our customers to leave quietly and in an orderly manner
out of consideration to neighbours and their attention will be drawn to these notices by
members of staff.

4. We will ensure the removal of all bottles and drinking receptacles from any patron before
exiting the premises (this will not apply in the case of alcohol sold for consumption in any
delineated external area or in the case of alcohol sold for the purpose of consumption off the
premises).

5. We will actively discourage our customers from assembling outside the premises at the end
of the evening.



SMOKING & AL FRESCO DINING POLICY

. Any outside area used by customers wishing to dine, drink or smoke shall be clearly
delineated and covered by the CCTV system which will be installed at the premises.

. The outside area shall be monitored by staff or door staff regularly at all times it is in use.
. The area will be cleaned regularly.

. Suitable receptacles shall be provided for smokers to dispose of cigarette butts.

. Signs will be displayed in the area requesting customers keep noise to a minimum.

Patrons who disregard signage and verbal instructions regarding noise will be asked to move
inside and/or leave the premises.

. Open containers of alcohol shall not be permitted to be taken beyond the boundary of the
outside area.



